Southeast Governmental Fleet Managers Association
Promoting the Professional, Social, and Personal Interaction between
Members of the Fleet Management Profession

SGFMA with Support from AC Delco is offering another FREE training class for our Membership
and recommends you plan to attend

Advances in Automotive HVAC, Today’s Top
Service Concerns, and Learning Management
Systems for Technicians

Training Instructor: Joe Knight, Raytheon Trainer/ AC Delco

Segment one: Get ready for the most recent advances in automotive and truck Heating, Ventilation, and Air
Conditioning (HVAC). Topics include: new refrigerants (HFO R-1234yf and others), hybrid and electric
vehicle thermal management, refrigerant circuit enhancements, new actuators, networking, sensors,
reprogramming, service procedures, tools and equipment.

Segment two: Covers a selection of top service concerns affecting many after-market shops. These topics
cover what the issue is, what some of the typical causes are, and how to properly address the concern.

The topic areas include: Power Steering, HVAC, Batteries, Brakes, Pumps, Filters, Electrical, Steering and
Suspension. Also covered are tips and suggestions to ensure a fixed right the first time repair, while providing
some technical solutions.

Segment Three: focuses on the redesigned Learning Management System, provides a venue for technicians,
shop owners, managers and other shop personnel that are unfamiliar with the system to learn about and
experience its functional characteristics

September 29th, 2015 —9:00 AM t0 3:30 PM
Location: City of Rock Hill

757 S. Anderson Rd
Rock Hill, SC 29730
Free Lunch will be sponsored by SGFMA
Prompt registration is encouraged as class will fill up quickly
Registration deadline is September 23rd

Contact for training: Jimmy Brown (cell) 864-377-2284 Fax: 864-942-8768

Office: 864-942-8598 jbrown@greenwoodsc.gov
Name; Agency:
Address:
Phone: Fax:

Email:
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